
 
 
 
 
By completing this form for Bubbletech you will be taking the first steps necessary to get your warranty 
on your 400 or 500 MICRON cover.  
 
PLACE OF PURCHASE……………………………………………………………………………………………. 
 
CUSTOMER NAME……………………………………& ADDRESS…………………………………………….. 
 
RECEIPT NUMBER…………..…….PURCHASE AMOUNT $…………… PURCHASE DATE ...../..…./.….  
 
 
What thickness is your pool cover   400 MICRON    500 MICRON  
 
 
What product    -      Standard Blue     Solar Guard     Energy Guard    Cool Guard  
 
 
Please advise cover faults and provide pictures of cover on pool and close up of problem areas. 
Please also include pool cover dimensions  
 

(Width…………….meters / Length …………..meters) 
 
(Attach images to E-Mail. Label accordingly)   
 
 
Is the pool an outdoor pool?  YES    /     NO 
 
 
What is the method of stabilisation used inside the pool?..................................................................... 
 
 
Provide a history of water balance levels over the past 6 months if available. 
 

Chlorine……….. PH…..…… T/A………. Calcium Hardness………….. 
 
 
DESCRIBE THE METHOD OF STORAGE WHEN COVER IS NOT IN USE?  

 

 

 

 

 

 
DESCRIPTION OF PROBLEM 

 

 

 

 

 

 

 
Photo evidence of issue describe above. 
 
 

Please send this form filled out to sales@bubbletech.com.au with the attached photos. 

mailto:sales@bubbletech.com.au

